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Print technology that 
just works so you can 
get on with work
With technological, social, environmental and generational shifts impacting on work priorities, 

the workplace of today is evolving. And so too is the DEVELOP ineo i-Series of multifunctional 

printers (MFPs). The enhanced ineo i-Series offers a range of new features  

and combines ease of use with powerful security for a print solution without compromise. 

Empowering employees to achieve their objectives and helping them thrive. 

Powerful security

From advanced virus protection with  

clear notifications and status reporting,  

to proactive security management that 

detects (and can even predict) threats, 

you’ll have peace of mind as standard, 

knowing your information and your 

business are safe and secure.

All-round simplicity 

The ineo i-Series devices come with  

an intelligent automatic media sensor, a 

clear, customisable user interface, the 

ability to group apps, and rapid trouble-

shooting with remote support. Your 

business will benefit from improved 

output quality, reliable paper feeding,  

and increased device availability –  

helping everyone get more done  

every day.
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Ready for the best of 
both worlds?

Simple + a lot more

	ɢ User-friendly experience – enjoy using an 

updated, intuitive and logical user interface that 

offers flexible customisation options

	ɢ Your apps at your fingertips – organise apps on 

the ineo i-Series user interface for rapid access to 

the functions you use the most 

	ɢ Cloud ready – take advantage of seamless 

integration with popular cloud applications directly 

from the user panel

	ɢ Productivity boost – the enhanced intelligent 

media sensor automatically detects the paper type 

to maintain an increased productivity

	ɢ Higher availability, lower costs – remote and 

predictive maintenance help maximise device 

availability and reduce the possibility of issues 

arising, saving costs and maximising uptime

Secure + a lot more

	ɢ Proven protection – against viruses, malware, 

cyber-attacks and unauthorised access with 

tried-and-tested security built in

	ɢ Prevent problems before they happen – once  

a device is secured, it stays secure; with ineo 

SECURE services, we’ve made sure your business 

is fully protected by providing security tailored to 

your needs

	ɢ Visibly secure – advanced virus protection, with 

clear notifications and status reporting that let  

you decide how to process jobs

	ɢ Compliant – no concern for data privacy  

standards – can easily be set up to be fully 

compliant with European legislation (GDPR)

Security AND simplicity. They’re built into the new DEVELOP ineo i-Series to give you the 

best of both worlds.

SECURE+
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Flexible customisation 

	ɢ The new i-Series offers an intuitive smartphone-style experience that’s so familiar, there’s practically no 

learning curve. Users can customise their screens in the same way as their mobile devices, and put the 

apps they use regularly on the home screen for quick access. 

	ɢ In the Quick Copy screen, users can see all the main setting options without scrolling or searching. They 

can apply their desired settings with fewer clicks and pop-ups, helping them to work more efficiently 

and be more productive. 

	ɢ Users can customise their personal home screens by adding or removing function icons, and 

group apps in the way that works for them. A user can, for example, group all scan-related apps or 

all ID-related (ID copy and ID scan) apps.

	ɢ Widgets – similar to the Widgets on Android phones – are also supported, enabling users to embed 

app-delivered functionality on their home screens.

Cloud ready

	ɢ Directly from the user panel, you can set up seamless integrations with popular external cloud  

apps – such as SharePoint Online, OneDrive, OneDrive for Business, MS Teams, Google Drive, 

Dropbox and Box.com – to meet your needs and maximise your productivity.

Enhanced accessibility and usability

	ɢ Our devices are designed with high usability in mind. We follow industry-leading universal design 

guidelines to make them accessible to anyone regardless of age, experience, body size or special needs. 

	ɢ We use colour and colour-coding to make things easy to use and keep users safe. Paper trays and 

toner cartridges are easily accessible for refilling, and the automatic document feeder can be lifted 

with little physical effort and silently closed thanks to hinges with soft-close.

	ɢ With a 24° to 90° tilt angle, the large 10.1“ tablet touch panel provides convenient operation  

for all users, whether standing or sitting.

With a clear, logical interface and flexible customisation options that adapt to your needs, the 

updated i-Series range delivers an intuitive user experience that helps boosting productivity. 

The device that has it all
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DEVELOP Marketplace, our pre-installed app and service 

store, has everything you need. It lets you find and down-

load apps, add-ins and connectors – including third-party 

authentication apps and connectors to cloud repositories –  

straight from any ineo office device. So you can enhance 

the device with additional features that streamline every-

day work, and create customised user interfaces to meet 

individual needs. 

Boost your office devices

Powerful cloud connectivity 

Simply connect your office printer to 

popular cloud services like SharePoint 

Online, OneDrive, Google Drive or  

MS Teams for basic file/folder operations, 

scanning to cloud repositories and 

selecting files for printing – directly from 

the printer panel.

Visible security 

You want to be sure your office printer 

handles files securely and is protected 

against potential security threats. You can 

stay safe and monitor security settings 

with ineo SECURE Notifier, directly visible 

on the panel of your printer.

Personalised user experience 

Tired of not finding the printer functions 

you want? With MarketPlace, you can 

create a personalised user interface with 

the design and features that fit your 

workflows and put the features you need 

the most on the control panel. The user 

interface can also be adapted to reflect your 

company’s branding by, for example, 

adding a background image containing 

your company’s logo and graphics.

Discover how DEVELOP MarketPlace can 

help you enrich your daily business 

activities with powerful apps and  

services – directly from your ineo device:

developmarketplace.com

Did you know you can enhance your office devices with powerful cloud services,  

without worrying about compromising the security of document handling? 
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With our new ineo i-Series you can rest 

assured that your devices, data and 

documents are secure. Numerous 

security features are built into our 

devices, supported by industry-leading 

antivirus technology from Bitdefender®. 

And with ineo SECURE Notifier you’re  

on top of it all, making sure your  

ineo devices stay secure over their  

entire lifetimes.

ineo SECURE

	ɢ Protects the data in the memory of your  

i-Series device

	ɢ Protects your i-Series from cyber attacks using 

data encryption

	ɢ Ensures files are stored only for usage, and are 

deleted in a timely manner if not used

ineo SECURE Platinum

	ɢ Secures the network settings of your devices 

and guards against unauthorised access

	ɢ Allows you to disable unwanted and 

unnecessary protocols and ports 

	ɢ Ensures the right certificates are in place for use

	ɢ Lets you keep track of what’s happening on 

your MFP by enabling the right logs

ineo SECURE Ultimate

	ɢ Provides evidence of all activities and 

processed information, ensuring an audit trail 

suitable for security purposes

	ɢ Provides comprehensive protection for your 

ineo device against the threat of viruses with 

our virus scanning solution supported by 

Bitdefender®

	ɢ Secures operations regardless of user and  

their location

	ɢ Notifies your IT admins if a virus is detected

Smart security to keep 
your business safe

Only 19% of organisations  

are completely confident in the 
security of their print infra-
structure, this rises to 26% 
amongst organisations using 
Managed Print Services. 

Overall, a further 50% say they  

are mostly confident. This reflects  

the growing complexity and 
challenges associated with 
securing both devices and 
documents across a hybrid 
workplace.
Source:  

Quocirca Print Security Landscape 2023

Nothing matters more than the security of your vital business data and the challenge with print 

security and its infrastructure is twofold – protecting the devices and protecting the data and 

documents that they output.

Ultimate

ineo SECURE Notifier 

ineo SECURE Notifier lets you monitor the security settings over 

the lifetime of each ineo device on-premise. Available via the 

DEVELOP MarketPlace, the ineo SECURE Notifier app runs on 

your device and shows you it’s secure. With the latest widget 

technology you can identify the security status at a glance on 

the home screen. The app also proactively informs you if a 

setting has been changed.

ineo SECURE service offers a range of levels so it can be tailored 

to your needs:
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After purchasing one or more DEVELOP multifunctionals, 

ineo navigator helps you improving your time management 

and efficiency. By taking advantage of the online training 

sessions, everyone in the team can get to know the new 

device quickly and explore the entire range of functionalities 

in their own time. Guided by comprehensive explanations, 

easy and efficient operation is thus guaranteed.

Copying, printing, scanning and faxing: the explanations 

are clearly structured but flexible! You can watch the 

sequences consecutively or navigate freely between topics. 

What’s more, without being bound by time or location, 

because you can log in to the navigator portal anytime and 

anywhere via the internet.

Benefits

	ɢ Gives inexperienced users a quick overview on the 

workings of the new system generation

	ɢ Every user can complete the training independently on 

his own computer

	ɢ Access is available anytime and as long as needed

	ɢ No dependency on hotlines

	ɢ No external instructor required

	ɢ No unproductive waiting time

ineo Navigator
Get a quick overview about the different functions of your ineo systems with online learning 

sessions – everytime and everywhere.

INEO NAVIGATOR IS FREE OF CHARGE.  
HERE IS HOW TO GET THERE:

ineo-navigator.develop.eu
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Many everyday office jobs – printing, copying, scanning or managing documents – are routine 

tasks. The best way of saving time in document production and management is to simplify and 

automate work processes. That is precisely what the wide range of software applications 

DEVELOP offers can do for you – while at the same time making your office life simpler.

Want to optimise  
your workflows?

Document management made easy

By digitising paper documents and then automating and efficiently managing your document 

workflow you can boost office productivity. DEVELOP’s document management software tools 

have been designed to achieve this goal.

System individualisation for enhanced efficiency

Tailoring office devices to the users’ specific needs is good for your business. That’s because 

system individualisation speeds up work procedures and streamlines office workflows. We offer 

you various software tools to individualise your ineo systems.

Managing print jobs to improve results

As printers become more sophisticated with ever more functions, managing print jobs easily and 

effectively has become increasingly business-critical. DEVELOP’s software applications portfolio 

contains a wide range of tools to facilitate print job and colour management.

Simplified system administration

How can office devices be efficiently and conveniently administered in your networked environ-

ment? Software tools from DEVELOP ensure you or your network administrator can easily manage 

devices, control costs, keep data secure and enjoy remote support.

User authentication puts you in control

Designated user access and user accounts help you control who prints what and where, while  

preventing documents from falling into the wrong hands through unauthorised access to  

office devices.

Accounting facilitated

Printing costs can escalate if no controls are in place. DEVELOP has software tools to help you 

keep those costs under control – at all times and for all users.
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Remote services:  
instant support with 
instant access

HOW A REMOTE CONNECTION WORKS
You can rely on our Remote Services – they offer you assured security: all data is encrypted end-to-end, ensuring 

totally safe communication.

Your devices Encryption  
of data

Remote monitoring  
agent

Secure Servers DEVELOP  
Support Staff 
Console

We implemented the Remote Service platform,  

which ensures trouble-free operation and maximises 

device uptime.

To keep things running smoothly, i-Series devices 

intelligently collect data for self-diagnostics and 

remote maintenance, and even predict the optimal 

replacement time for parts and consumables –  

without unnecessary engineer visits or business 

interruptions. You can expect system uptime  

improvements, as well as a reduction in security  

risks through the initial secure configuration and 

required maintenance updates.

Your benefits:

	ɢ Fewer calls to the service desk

	ɢ Reduced need for onsite engineer visits

	ɢ Maximised device uptime

	ɢ Devices that are always up to date

To make the ineo i-Series work better for  

everything you do, we set out to rethink  

everything we do.

The new ineo i-Series. Secure + Simple 9



Industry-leading 
environmental performance

We develop and manufacture our devices with the 

objective of continually reducing their environmental 

impact at every stage of the product lifecycle: design, 

production, supply chain and transport, through to 

usage and recycling or disposal.  

Every lifecycle stage is carefully monitored in terms  

of general input-output analysis, energy and resource 

efficiency, recycling and waste prevention – as  

well as compliance with relevant environmental and  

safety regulations. 

Procurement:

	ɢ Reduction in number of 
parts

	ɢ Use of recycled materials
	ɢ Prohibiting use of 

hazardous substances

Manufacturing:

	ɢ Energy and resource conservation
	ɢ Use of renewable energy
	ɢ Product compactness
	ɢ Waste reduction

Logistics & Sales:

	ɢ Optimisation of logistics
	ɢ Compliance with 

transportation standards
	ɢ Reduction in and recycling of 

packaging materials
	ɢ Appropriate labelling

Product use:

	ɢ Energy and resource 
conservation

	ɢ Extension of product life
	ɢ Ensuring safety during use
	ɢ Appropriate labelling and 

information

Disposal:

	ɢ Easier disassembly
	ɢ Prohibition of use of hazardous substances

Recycling:

	ɢ Easier disassembly 
and recycling

	ɢ Implementation of 
recovery programmes
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Minimised power consumption

With system settings like low power mode, sleep mode, power-saving fax/scan mode, and 

further functions like timer and calendar, dynamic eco timer, eco print and eco info, you can 

significantly reduce the power consumption of your ineo devices.

Recycling technology to upgrade material properties 

We have developed a recycling technology that can upgrade material properties, enhance the 

strength and flame retardancy of waste plastics, based on a polymer alloy technology 

accumulated through the development of toner. This technology allows recycled plastics to 

be used for parts covering 88% of the entire surface area of the MFPs.

Polymerised toner

With the polymerised toner used in the ineo i-Series, we‘ve reduced the fixing temperature by 

about 15°C compared to previous models. Combined with a new fixing device, this helps to 

significantly reduce the TEC Value*. 

Improved product design

Our devices are designed to be smaller and lighter, saving both raw and packaging materials, 

as well as greenhouse gas emissions during transport. 

Improved packaging

We developed lighter, more compact air cushions that have reduced the device packaging 

volume by 84% and the packaging weight by 70% compared to conventional polystyrene 

foam cushioning materials. 

Less noise for a more comfortable working environment

We’ve taken steps to to reduce the noise level during operation, which makes working near 

our devices even more comfortable.

LED as the scanner light source

We’ve changed the light source for the scanners in our devices from conventional fluorescent 

lighting to LED. This delivers power savings and a low heat performance while increasing 

brightness intensity and scanning speed.

Industry-leading 
environmental performance

We've made substantial investments to keep the environmental 
impact of the ineo i-Series as low as possible. 

* The TEC value represents an electrical product’s typical weekly electricity consumption (TEC) based on average office use,

as defined by the US ENERGY STAR program.
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The new ineo i-Series doesn’t compromise on anything. When it comes to 
security and ease of use, our devices deliver the best of both worlds.

Ultimate


